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PUBLIC ADMINISTRATION (PAPER-I)

Time Allowed : Three Hours Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONS

(Please read each of the following instructions carefully before attempting questions)

There are EIGHT questions divided in two Sections and printed both in HINDI and
in ENGLISH.

Candidate has to attempt FIVE questions in all.

Question Nos. 1 and 5 are compulsory and out of the remaining, THREE are to be attempted
choosing at least ONE question from each Section.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must
be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in a medium other than the
authorized one.

Word limit in questions, wherever specified, should be adhered to.

Attempts of questions shall be counted in sequential order. Unless struck off, attempt of a
question shall be counted even if attempted partly. Any page or portion of the page left blank
in the Question-cum-Answer Booklet must be clearly struck off.
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@WUE—A / SECTION—A

1. Tafafed & 4 g% &1 @mm 150 =t A IW AT
Answer the following in about 150 words each : 10x5=50

(@) “TTEA W-TEA FeaH F EUA F Gy ¥ 3|7 fGwmn ¥ ")

“Governance is about managing self-organizing networks.” Elaborate.

(b) “woie wrgHA A Folal & wum @ w-wum fit e & fou f-smandh affeo 1 swEm
e a1 =mEn Fiism)

“Two-dimensional taxonomy was used by Herbert Simon to describe the
degree to which decisions are programmed or non-programmed.” Explain.

(c) < Far giEH | 2 F aifod TR R TH % e A a1 ARTR 39rm F1 T AhnE
¥ w9 § qhao $ifdg)

Examine the approach of public service motivation as an inducement to
bring the desired level of efficiency in public service delivery.

(d) dgifas ¥ § THIEE GO WA TG R WESAE a1 TSl % 9 Ggar S qaUd
#d 8, fohg =yaer & 3R nfafafat et sEFEa * gad B @ifte wd@ &) e
e |

In theory, the ‘civil society organizations’ promote cooperation between
people and public service organizations, but in practice, their activities
restrict the promotion of government programmes. Analyze.

(e) FAA 3R TR & wEuA gwm Bm 9, fhg Treaos sgar w1 @59 twaaH o1 feogoft
Hfm)

Fayol and Taylor had different management perspectives, while having
similar goal of organizational efficiency. Comment.
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2. (a)
(b)
(c)
3. ()
(b)

(c)

SRR I g WA Tensd % e w0 A vt gwifea g 2 swm
 FHE iR I\ o T ofEdat B e At

Behavioural approach has been questioned on the basis of its utility in the
analysis of administrative problems. Discuss the weaknesses of the
approach and the shifts made therein.

Al T W WeS HaY, a8 3R FEaE A gt w9 @ sfatiEa v ¥ w9 #
<@ T R g g w e S 3T HeHia % el § 39 HUA 1 ghEu fifu)

Public administration has been viewed as a socially embedded process of
collective relationship, dialogue and action. Examine the statement in light
of the consensus achieved in the Third Minnowbrook Conference.

- wrflerd afeen o yor 6 s Qe san feafafy § ofaffa @ w2
wias & gAfEl & IR U o s B Rem fifvw)

Public-private partnership phenomenon has been transformed into a type
of governance scheme or mechanism. Discuss its capacity to overcome
future challenges.

% e welE R # afanfed w0 F e el em B e aost .
YHTHTH GEHd & 99 8 a1fd Sn ) sreiraarers wlam fifsg

Integration of different streams of administrative thought to propound a
universal administrative theory is hindered by the impact of culture.
Critically examine.

F T, TS Wik F sgfea IEm @ IuH gIE A YA a1 I9YE ITER
Hafta waum yratE e & q@ g #) o & fafim o @ e oo |
¥ wam 3, fag fif)

Judicial review, prevention of misuse or abuse of administrative power and
provision of suitable remedies are the basic principles of administrative
law. Justify as how various organs of the State are able to uphold these
principles.

fafvemm, wmfsr wiskaadt @ s awam ofR orfifos s 1 wh g v fia
Fawgs fafy 81 Avefiewr F ded # o whaw Hifdg)

Regulation is an old but increasingly necessary mode of social coordination
and political intervention into societal processes. Examine it in the context
of globalization.
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4. (a) 7@ @F a1 WHE AEA F F GHFA TF GEg ANGA F ®9 H WG A g, e
qehr srftrmEt 6 fien wmea § T wefian % SEE WeH FAT € | =TS Hifg|

The new public service model approaches governance on the premises of an
active and involved citizenship, wherein the role of public officials is to
facilitate opportunities for citizens’ engagement in governance. Explain. 20

(b) TE-FaREa T # worEfE GEAeT F EEer % g ® Al sEwEa O F1 W
Fza sfrm # ofafda s afdfea @1 e $ifm)

Neo-Weberian State involves changing the model of operation of
administrative structures into a model focussed on meeting citizens’ needs.
Discuss. 18

(c) < wamEA & Aged A AU wewyl, s a1 T 79 o 7E B wrifas Tga F wed
# W FF & favewo fifvm)

Nothing in public administration is more important, interesting or
mysterious than leadership. Analyze the statement in the context of
strategic leadership. 15

@Us—B / SECTION—B

5. frefafaa § @ y@% &1 @ 150 W= § IW ENT ¢
Answer the following in about 150 words each : 10x5=50

(@) wEaE ¥ g # wed ¥ e 1 gve Remefa 3 F g R w9 @ s
It B fRoguft Hifs)

The approach to the study of administration in its environmental context is
especially more useful for developing countries. Comment.

(b) i wEEa 3R wfeenelt F afrwrl 3 fawm 6 v geg Ha @l ) fawargds e
|

Gender equality and women’s rights have laid down a strong foundation of
development. Elaborate.
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(c)

(d)

(e)

(b)

(c)

FeaTeA-wee i Wl dae araq TarEd & g At A 3ugea ¥ W@ 9
=1fen | e Hifg |

Performance appraisal needs to be seen beyond the mere suitability of the
official for vertical promotion. Explain.

T WA T 9E Feafd ¥ fF waEn Ft 37 Fwgeit #i Iudesy s aifee R e wem
FA 4 fawa wa @ W Fued ¥ WeE Td wa @) ah dfg)

It is widely agreed that the government ought to provide the goods that
market fails to provide or does not provide efficiently. Argue.

ATl TR % FRO TWo 330 WHo Fyfla gan ik 3 yrufed @it |/ wga M Frwa
T ¥ wften Hifsm)

MIS has evolved and gone far beyond its traditional advantages due to
technological advancements. Comment.

v P R wEtE = wRd h IgEa § WEH a9 H CAH A O
e, nffe forar @ ot gmfse gumar dadq ¥ go Rl | ' T R whem
#Hifs |

Emphasis on cost control and reducing public expenditure has diverted the
focus of government budgets from the basic objectives of reallocation of
resources, bringing economic stability and promoting social equity.
Examine.

anyfie dedf A, fiftmT wearaett of w9 & u 7 g @ afes Tu el & any fafte =i &
I B =T v

In modern context, Riggsian terms have not altogether disappeared, but
have emerged in different forms with newer meanings. Discuss.

s fam 6 @ weEgl favivar g3g U591 W@ gEg dNR dERel &1 UE w9
wesiet 3gva &1 favemor fifsg)

A striking feature of economic development is an apparent symbiotic
evolution of strong States and strong market economies. Analyze.
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7. (a)

(b)

(c)

(b)

(c)

Hiferma wwerd & @ w1fenes 81 i 3 vge @ @ § 1 U wEensd @ fue & o usw
# goar 3R goRar 1 fea= fivm)

Policy problems are increasingly tending towards being wicked. Discuss the
capacity and preparedness of the State to tackle such problems.

F-3URE TR F RW FS IfeFar ¥ R e o1, wg 7@ Feh oft s sgmm Hi
ga & vl v gfeefia R & wwo s @ mn faaem fifm)

Zero-based budgeting was intended to get away from incrementalism, but
ended up being the most incremental of any budgetary approach. Discuss.

aMgo o Jto ® A # wiafda A 3R ARl & gy FA i R 9T )
e g

ICT has immense potential to transform governance and empower citizens.
Examine.

o Ao Mo F Rydl H wEA WY Y w9 A Hag Faisit H g, s 3 geRia
A HEiEA ufEn § wEam w6 A ITh e w R w5l R) faveme fifswg

The successful attainment of SDGs objectives largely depends upon the
wisdom, experience and farsightedness of the actors involved and their
willingness to cooperate in the implementation process. Analyze.

age, ifd wR ¥ ofmfa 2 391 & fou #d @ & @ o wE F PR @ F Ewm
dfa 0 F1 W F@ E1 @ eyl §, e e § e () fufo # fia
el f qfem 6t fEe fifw)

Groups work to elevate issues on the policy agenda or seek to deny other
groups the opportunity to place issues. In this background, discuss the role
of interest groups in agenda setting in the developing countries.

fafo o ym: 37 Torlifes Frluesl & geat o s wEn # vl wa §, fee
A 3 FRiE B =mE ik

Civil servants generally tend to exhibit the values and ethical framework of
the political executives under whom they function. Explain.

* & ok
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