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Question Paper Specific Instructions

Please read each of the following instructions carefully before attempting questions :
There are EIGHT questions divided in TWO SECTIONS and printed both in HINDI and in
ENGLISH.

Candidate has to attempt FIVE questions in all.

Questions no. 1 and 5 are compulsory and out of the remaining, any THREE are to be attempted
choosing at least ONE from each section.

The number of marks carried by a question [ part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be

stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No
marks will be given for answers written in a medium other than the authoriz_ed one.

Word limit in questions, wherever specified, should be adhered to.
Attempts of questions shall be counted in sequential order. Unless struck off, attempt of a question

shall be counted even if attempted partly. Any page or portion of the page left blank in the
Question-cum-Answer Booklet must be clearly struck off.
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SECTION A

Q1. Trferfaa & & weires =1 e 150 vreai W 3w A0

Answer the following in about 150 words each :

(a)

(b)

(c)

(d)

(e)

Al oY Al IITEH @ ‘T 3R R 991 SHedE YE ¥ R At & |
foream @ Tz |

Public Management takes ‘what’ and ‘why’ from Public Administration

and ‘how’ from Business Management. Elaborate.

Th HHER TS Sal-] & TREY ekt 3Td: Sqae1-IV T TaT Bl 2 |
forRe o whea W feugof Hifse |

Every human organisation shall start from System-I and ultimately end
up with System-IV. Comment on Likert’s statement.

aft ey =meE g E, g off e e @ e
T I |

All tribunals are courts, but all courts are not tribunals. Explain.

e wred fagra snyfies dmea fagral & fow smam gfve wear @
forvemu Hifsg |

Classical Organisation Theory formed the bedrock for the modern

organisation theories. Analyse.

fomeRt farmasfia <ot #, Usw a9r Aviiess @9 & o9 =GR s 9%
forega w9 & 3ufea @ 2 | wlew Hifs |

Interaction between the State and Civil society has hitherto been largely

neglected, especially in developing countries. Examine.
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Q3.

(a)

(b)

(c)

(a)

(b)

(c)

‘gemafie TS uh UHt wifts s i @ S el el % my sfgd@ R L. S
fr faenfiem gro =& s e B )yt usw Y ddurfiear aor T
ufesy &1 fog=m Hifso |

‘The administrative state is the creation of a power to bind us, with
rules ... that are not made by legislature.” Discuss the constitutionality
of the administrative state and its future.

FIRUHRT Agcd & foI0 3= #ife & au—aa, Teiw q91 Gednm 6 ravawa
Bt @ | =T Hif |

Transformational leadership requires high degree of coordination,
communication and cooperation. Explain.

WHe rERgETe 98 Yiauied & fh SR % fou wn weegl @ i
Ih ICTEHAT W hl GWIad HT R, B Fehel & WSHH = 8 & afow
3 B & WY b Ty 8 | 991 T8 31 1S YrEfe 2 2

Human relationists postulate that ‘what is important to a worker and
what influences his/her productivity level may not be the organisational
chart but his or her associations with other workers’. Is it more relevant
today ?

TS IS F &F I TH A U WA B S Y FeAl # it
HEEY] qAT WEART i a9 HaT 8 | wherr Hifse |

Barnard posits the zone of indifference as the human condition that
animates authority relationships and cooperation in modern
organisations. Examine.

7@ I Ha, A Ja1 6 a) § o fafie, gl s syl R, % s

war 2 | faeem fifsm |

New public service celebrates what is distinctive, important and
meaningful about public service. Discuss.

SETSATHS TFINYT S U gEd Y-y Ul g1 =g | wemr srlanfei &
o SgtETes aEwur it Geheun &1 faa=m Hife |

Strategic communication ought to be an agile management process.
Discuss the conceptualization of strategic communication for the
government actions.
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Q4.

(a)

(c)

g HI INEH % T HEER HA oW1 AT B, Safh TARH Hl A
1Y ghrEelt Hd || 38 Ted |, TeA] il Therar & foIe Iged qen wemEa 6
et 1 fad=m i |

‘Leadership is seen as dealing with change, whereas administration is
viewed as coping with complexity.” In this context, discuss the
contextuality of leadership and administration for the success of

organisations.

e sea A fave wue ft smawas fFmin @ve w9 ght
FremaTt 3R Hi i TYfd § 3T GHar 3 g9 F1 faa=m hifvre |

Regulatory governance frameworks have become essential building
blocks of world society. Discuss their potential and impact in fulfilling

the hopes and demands.

TR 3ThevT Hhad g4 i g=d T8l 8, I8 WE W THRHS I9d gira
+al g | feoaeft fifso | |

Social auditing is not just saving the money, it creates positive impact

on governance. Comment.

CRNA-F-PBAD 4

20

15

15



s B

SECTION B

Q5. frafefea & & uas =1 e 150 wreat & 3w difvre .

Answer the following in about 150 words each :

(a)

(b)

(e)

(d)

(e)

o wemaa “fsmsfia 3o g mew ffu o wdie SRt w0 swEEr @)
e hifsu |

Development Administration ‘embraces the array of new functions
assumed by the developing countries’. Explain.

Hifq qeaieT ggg e A | IMURYA Jrer 2o @ | fdem fifdr |

Policy evaluation contributes fundamentally to sound public governance.
Discuss.

A=t 1 Aprrdt Fififa 3 gerTers O s 81§ Wy St om wgn
U HEMH gwiash 3290 % ®9 § Fa1 ] | 91 A9 39 HUYT A WEHA & 7
% g |

Weber’s construct of bureaucracy has served a great heuristic purpose in
furthering research in the field of Comparative Public Administration.
Do you agree with the statement ? Give reasons.

T 3 R & St REEE 1 m @ T o feg o o § | oo
HIfST |

Standards are the foundation which do not replace regulations but
complement them. Comment.

‘gitomgE a9 fFsue soe i wetEl w1 wmeE S & | fan
$ifre |

‘Outcome budgeting addresses the . weaknesses of performance
budgeting.’ Elaborate.
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Q6. (a)
(b)
(c)
Q7. (a)

(b)

(c)

Tqada i wfsen oot srfass afesta 2t 2, st frsfi srawen 3ot &
sy 3R faorde et ®; Sadt eifts sraafa &t 8, sweht frsdfi
e Iat & FH sfvEiies IR ey B R 1 foa i 33 ufesea
%1 wiig Hifs |

‘The more exogenetic the process of diffraction, the more formalistic and
heterogenous its prismatic phase; the more endogenetic, the less
formalistic and heterogenous.” Examine this hypothesis of Riggs.

o gataror o gfifeafa saett 4 awr % #tdl 8 98 38% HFa g9d
fepe swaEil W HETEqYl g9Td Siedt 2 | adee Hif |

The environment and situational conditions under which the
government operates have an important bearing on its human resource
development practices. Examine.

‘%vsﬁﬁqmﬁmﬁvhqﬁ@mma@m% ’ 39 %Y & ATAlH H,
Hifq sEwearet @ s=1 % fou 3™ g |

‘Lindblom regarded rational decision-making as an unattainable goal.’
In the light of the statement, suggest measures to avoid policy failures.

Fifired 3 TEafd & i HERvEhEe srdferaenel % fou gEaw @ @
q | 3@ guyfy ¥, Ie-aTived oW wewfd Hit iR fem § afteds w1 faasa
T |

The results of Washington Consensus were far from optimal for
transitional economies. In this background, discuss the change of
direction towards post-Washington Consensus.

U Yoo IS Saedl 98 ? S Anieh # favar 3 e 8, 6 s e
TUHR ! Gl 8 | SO e & Ted 7 38 fasar Hifw |
A sound budgeting system is one which engenders trust among citizens

that the government is listening to their concerns. Elaborate this in the
context of budgetary governance.

feare et fae & Shae ufdieor f 5 Fror Bt # ot I & e
Fae uiew ¥ fFeqed § gur 6 o1 gswar R | FUF H1 SIS
fergermor Hifsrg | |

Performance problems are rarely caused simply by lack of training and

rarely can performance be improved by training alone. Critically analyse
the statement.
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Q8. (a) e B W T w3 s ol & w9 § e |
HHT & % Trsures S99 § ariafter e & wee 1 faaew i |
The audit function has always been viewed as an integral part of

government financial management. Discuss the significance of internal
audit in improving the performance of the government sector. 20

(b)) e fafdm da smEaghel § oot off adwte &3 war =i
yoeR-Fd s % W A S R | 3@ ey § sremadfear 6
JrqaTedar &1 feaem i |
Most civil service regimes still equate ‘Public Sector Ethics’ with

anti-corruption efforts. Discuss the insufficiency of Ethics-code in this
background. 15

(c) e fifoai H srEwerar H = fharaaa H v w R @ §, J@ hs
forarares fifd wew Wy #a # | 39 uftare = faaee it |

Failure of public policies has often been attributed to problems of
implementation, while implementors question the policy design. Discuss
the contestation. 15
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