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PUBLIC ADMINISTRATION (PAPER-I)

Time Allowed : Three Hours Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONS

(Please read each of the following instructions carefully before attempting questions)

There are EIGHT questions divided in two Sections and printed both in HINDI and
in ENGILISH, -

Candidate has to attempt FIVE questions in all.

Question Nos. 1 and 5 are compulsory and out of the remaining, THREE are to be attempted
choosing at least ONE question from each Section.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must
be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in a medium other than the authorized
one.

Word limit in questions, wherever specified, should be adhered to.

Attempts of questions shall be counted in sequential order. Unless struck off, attempt of a
question shall be counted even if attempted partly. Any page or portion of the page left blank
in the Question-cum-Answer Booklet must be clearly struck off.
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WYis—A / SECTION—A

1. =g § @ 9% T8 @1 W @ 150 vEal °§ @
Answer the following questions in about 150 words each : 10x5=50
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i)

“Taylorism is considered very controversial despite its popularity.” (Stephen
P. Waring) Comment.

(b) ‘A% TIEH, USHI H1 GrdfEhar § U ega ?, fwet Aviie ufafed s@d €17
(SFTFE Tho heel Td WHA Tsogo ThEeR) ATl hifsg |

“Public Administration is the translation of politics into reality that citizens
see everyday.” (Donald F. Kettl and James W. Fesler) Explain.

(c) ‘FAEE e H AW | W Ghal § AT FHeTA % AEam, =i HE-feaed iR
IUfe H 4a1 K Hehal 517 ThEm Hii |

“Morale can drive an organization forward or can lead to employees’
discontent, poor job performance and absenteeism.” Examine.

(d) ‘e 6 e 3 S i SR iR qtEl T g % W 3 9w
gy % o1 U Uk 9¢) 959 Wl K o gl faee i

“The autonomy of Public Corporations raised a great debate about their
internal working and external relation with the Ministers and the
Parliament.” Discuss.

() ‘‘Fhum ®EE % dAENE, WHING C@HET eedd SR AIAE W OE, il
TUSTCH HRATS % fTQ 1§ AuTies sxawl el 817 oot i)

“In spite of certain advantages, Social Audit arrangements have mostly
been ineffective because there is no legal provision for punitive action.”
Comment.
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2. (a)

(b)

(c)

3. (@)

(b)
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“Douglas McGregor’s Theory X and Theory Y describe two contrasting
models of workforce motivation applied by managers in an organization.”
Examine.

‘o IR TRIEA 4 38 I YOERPTG HeheTel ot el i TRfRATgEe Sgeh foa
2, 91 50 WA | frehean ¥4 § Sied gu eiersa faega aRtied YeH #A 6 g fas i
g e B (Wieem o it wa wige Sfe whn) g Hifs)

“The New Public Administration has seriously jolted the traditional
concepts and outlook of the discipline and enriched the subject by
imparting wider perspective by linking it closely to the society.” (Felix A.
Nigro and Lloyd G. Nigro) Elucidate.

‘e T @1 P GUER Tea fHEew B durhe aiEE w1 s S
I

“The central concern of Administrative Law has been the legal limitation of
administrative discretion.” Give reasons.

“gf fafams @ ... e Wad w@, @ 9 i Aeeg Aifd-Fafor F@ A g
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“If the Regulatory Commissions ... are wholly independent, they are
completely irresponsible for the doing of very important policy determining
and administrative work .... on the other hand, to rob the commissions of
their independence is seriously to menace the impartial performance of
their judicial work.” (Cushman) Examine.

“grrem w1 o wEEiteRl % ufa wem iR Rt wme, o S geeie,
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4. (a)

(b)

()

“Good governance is ensuring respect for human rights and the rule of law,
strengthening democracy, promoting transparency and capacity in Public
Administration.” (Koft Annan) In the light of the statement, critically
examine the criteria of good governance as provided by United Nations and
Nayel Al-Rodhan.

‘iR T el f Sae w7 & R 7 38 8 =ty Roph Hifw)

“The legislative control over administration is not as effective as it ought to

be.” Comment.

519 Td WIS + g Mferdl i &1 STETH—amT % foTe SRR qur Ieared % Ty elen-
% YR W gfontya frm on1” 39 wom F wem d yserehiy et (BR) Ated w feew
Fife| o5 afea wmemEe B SE-0 d wdim 2

“Blake and Mouton defined leadership styles based on two
dimensions—concern for people and concern for production.” In the light of
the statement, discuss the Managerial Grid Model. Explain with reason
which one of the styles is the best.

SR -TphierR Ated w1 T - AfteRaHiwT Hied B wfafE % w9 § fen omn
21" feugoft hifsm)

“Bureau-Shaping Model has been developed as a response to the

Budget-Maximizing Model.” Comment.

“Tafoe e, Usa 3R TSR % foreg, ST R GRATT WGH R 99T USA ) AHTd e Y
AIRAIMA® T901 Bl qaad! B § G&T T 7aT el 21 I9Yh IeTeW Hied 6 HU
fergeioor <hifsmy)

“Civil society performs a key role in defending people against the State and
market and in asserting the democratic will to influence the State.” Analyze
the statement with suitable examples.
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Answer the following questions in about 150 words each : 10x5=50

(@)

(b)

(c)

(d)

()
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“T'raining is considered as paid holidays.” Comment.

‘gt e ideetdn W fAfE wwEl w5 Yer Wt g1 SEren i)

“Public borrowing produces different effects on the economy.” Examine.

o T T ) ARl % i TerhiRtor ¥ HEWT U YU 1 Th HeifHeh
el I AT S g1 fewoft <Hifsm

“Self-Help Groups are considered as one of the most significant tools to
adopt participatory approach for economic empowerment of women.”
Comment.

“fost 3 Roavlt A oft 75 e TIER % gererss seEd # A ‘vafwl e stowd 81
foamm )

“Riggs observed that three ‘trends’ could be discerned in the comparative
study of Public Administration.” Discuss.

‘A Hif-Fmfor ¥ ‘cheqere’, ‘Fhigfgae’ % fauda g w1’ wham Hiim|

“In Public Policy Making, ‘Rationalism’ is the opposite of Incrementalism’.”
Examine.

“Yg fos X URYE HisA H W HW H w0 A e H oHeRd w9 @ ufafda foea
o)’ feopft <fifsm)

“Fred Riggs continuously changed his theory in order to create the perfect
modcl.” Comment. 20
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(b)

(c)

(b)
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“The idea of development stands like a ruin in the intellectual landscape”
and “it is time to dismantle this mental structure”. (Wolfgang Sachs) In the
light of the statement, critically examine the anti-development thesis.

“gE TR, T TR A e o qrefier endt ®17 Sugw serel afd 59w
1 qlETT hife)

“Information Technology brings efficiency and transparency to Public
Administration.” Examine the statement with suitable examples.

Tt ifa e Wiz Hifa 9 W Susr €, e o wniE syt st ) win %
o gedaTet ear §17 39 e 1 a0E HINT o S SuERE S SR # IR
sHifera|

“Fiscal policy and monetary policy are the two tools used by the State to
achieve its macroeconomic objectives.” Examine the statement and point
out the differences between the tools.

RS TR % S 61 b HR FHETE $ e A B 81 9 S %
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“A central reason for utilization of Performance Appraisal is performance
improvement of the employees.” In the light of the statement, analyze the
needs of Performance Appraisal in an organization.

“gren ww gfeEnl SR AderEn 3R U uaTE T % e ud Gqed I e R
SIS SRl el G9a € TS SRl AT q1 A S H e fag Aifvm

“The problem is to achieve the right balance between a competitive market
economy and an effective State : markets where possible; the State where
necessary.” Justify your answer.

“Freare- sl siste 1 e A gt ahom’ wee F qo Fifkd 217 39 FuA % vEw A
Freareq-aaia &sed % aw H wdeo iR
“The key to understanding performance-based budgeting lies beneath the

word ‘Tesult’” In the light of the statement, examine the elements of
performance-based budgeting. i
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“Disciplinary action may be informal and formal.” Explain and point out the
provisions made in the Constitution or Statute to check the misuse of
power to take disciplinary action. 15

() FT S e TR SR S g o e e geg ST
o s w217 geae A

“The term ‘work study’ may be used in narrower and wider senses.”
Elucidate. 16
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